
Service Name
Covid-19 - 
Pharmacy 

supply

Unscheduled Care - 
Pharmacy Supply

Emergency 
Hormonal 

Contraception

Bridging 
Contraception

Gluten Free 
Foods

Smoking 
Cessation Varenicline Healthy Start 

Vitamins
Meningits Vaccine 

Prophylaxis

NHS 
Pharmacy 

First Scotland - 
Urinary Tract 

Infection - 
registered with 

NHS Pharmacy 
First Scotland - 
Urinary Tract 

Infection - resident 
in Scotland

NHS Pharmacy 
First Scotland - 

Impetigo - 
registered with 

GP

NHS 
Pharmacy 

First Scotland - 
Impetigo - 
resident in 
Scotland

NHS Pharmacy 
First Scotland - 
Minor Ailments

NHS Pharmacy 
First Scotland - 

Shingles - 
registered with 

GP

NHS Pharmacy 
First Scotland - 

Shingles - 
resident in 
Scotland

NHS Pharmacy 
First Scotland - 
Skin Infection - 

registered with GP

NHS Pharmacy 
First Scotland - 
Skin Infection - 

resident in 
Scotland

Health Board 
Local Service - 
registered with 

GP

Health Board 
Local Service - 

resident in 
Scotland

NHS 
Pharmacy 

First Scotland - 
Hay Fever -

registered with 
GP

NHS 
Pharmacy 

First Scotland - 
Hay Fever- 
resident in 
Scotland

NHS Pharmacy First  
Scotland - Emergency 

Naloxone - 
Administered

NHS Pharmacy First  
Scotland - Emergency 

Naloxone - Expired

Form required No Yes No No No No Yes  No No Yes Yes Yes Yes No No No No No No No Yes Yes No No

Send to n/a GP practice n/a n/a n/a n/a GP Practice n/a n/a GP Practice GP Practice if able 
to source GP Practice GP Practice if 

able to source n/a GP Practice GP Practice if able 
to source GP Practice GP Practice if able 

to source GP Practice GP Practice if 
able to source GP Practice GP Practice if 

able to source n/a n/a

CHI required Where 
available

Yes - source from PCR 
CHI match facility if not 

known
Where available Where available

Yes - patient CHI 
should be 

provided on GP 
referral

Yes - source from 
PCR CHI match 

facility if not known

Yes - source 
from PCR CHI 
match facility if 

not known

Yes - source from 
PCR CHI match 

facility if not known

Yes - source from 
PCR CHI match 

facility if not known

Yes - source 
from PCR CHI 
match facility if 

not known

Where available
Yes - source from 
PCR CHI match 

facility if not known
Where available Available through 

eligibility check

Yes - source from 
PCR CHI match 

facility if not known
Where available

Yes - source from 
PCR CHI match 

facility if not known
Where available

Yes - source 
from PCR CHI 
match facility if 

not known

Where available

Yes - source 
from PCR CHI 
match facility if 

not known

Where 
available Where available Where available

GP Practice 
required No Yes No No Yes No Yes No No Yes No Yes No No Yes No Yes No Yes No Yes No No No

Process if CHI 
not available

Electronic 
claim

Claim on handwritten 
CPUS  Electronic Claim  Electronic Claim

CHI should be 
known from 

referral from GP

CHI required for 
quit attempt in 

PCR

Claim on 
handwritten 

CPUS

Claim on 
handwritten CPUS

Claim on 
handwritten CPUS

Use residency 
service Electronic Claim Use residency 

service Electronic Claim  Electronic Claim Use residency 
service Electronic Claim Use residency 

service Electronic Claim Use residency 
service Electronic Claim Use residency 

service
Electronic 

Claim n/a n/a

Difference 
with UCF

Electronic 
claim available

GP practice required 
instead of Prescriber code

 Electronic Claim 
available

 Electronic Claim 
available

 Electronic Claim 
available - 

submission of 
CHI enforced

 Electronic Claim 
available - 

submission of CHI 
enforced

 Electronic 
Claim available - 

submission of 
CHI enforced

 Electronic Claim 
available - 

submission of CHI 
enforced

 Electronic Claim 
available - 

submission of CHI 
enforced

New service New service New service New service  Electronic Claim 
available New service New service New service New service New service New service New service New service New service New service

The information shown below shows each service available for UCF.  It explains what forms are required to be printed and what action is required for each service.  


	New UCF Matrix

