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Date:                    02 September 2024 
Our ref:                 K: FOI/Ref: 2024-000288 
Email:                   nss.pcf-foi@nhs.scot 
 
 

Dear  
 
Freedom of Information Reference:  FOI-2024-000288 – Service Agreements and Annual 
Reports NHS Greater Glasgow & Clyde. 
 
I refer to your freedom of information request that we received on 05 August 2024. We have now 
completed the search of our records and can provide you with the following information: 
 
Under Section 33(1)(b) of Freedom of Information Scotland Act 2002 (FOISA), an organisation does 
not require to provide information if its disclosure under this Act would, or would be likely to, 
prejudice substantially the commercial interests of any person (including, without prejudice to that 
generality, a Scottish public authority) and as such any funding/cost information is being withheld as 
it is commercially sensitive. 
 
Under Section 38(1)(b) of FOISA, NHS National Services Scotland (NSS) has redacted details of 
patients that fall below 5 to protect their identity in line with the Caldicott Principles. 
 
Some of the documentation being released includes personal data of third parties, specifically, names 
of individuals which have not been released into the public domain on any previous FOIs or literature 
regarding this topic. Where this is the case, these names and contact details have been redacted in 
line with exception Section 38 (1)(b) of FOISA – Personal information. 

Please find attached appendices as per your Freedom of Information request: 
 
1. Any/all service agreements issued by the National Services Division of NHS National 
Services Scotland between 2005 and 2010 to NHS Greater Glasgow or its successor 
organisation NHS Greater Glasgow & Clyde organisation for: 
 
a. Cardiac Transplantation alone and/or Advanced Heart Failure and Cardiac Transplantation 
 
Appendix 1a - 2005-2008 Advanced Heart Failure Service Agreement between National Services 
Scotland (NSS)/National Services Division (NSD) and NHS Greater Glasgow & Clyde. 
 
b. Adult Congenital Cardiac Surgery 
 
Appendix 1b - 2006-2007 Grown Up Congenital Heart Disease Service Agreement between 
NSS/NSD and NHS Greater Glasgow & Clyde. 
 
c. The Scottish Pulmonary Vascular Unit 
 
Appendix 1c - 2007-2010 Scottish Pulmonary Vascular Unit Service Agreement between NSS/NSD 
and NHS Greater Glasgow & Clyde. 
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2. Any/all service agreements issued by NSD since 2020 to the Golden Jubilee National 
Hospital for the same three services 
a. Cardiac Transplantation alone and/or Advanced Heart Failure and Cardiac Transplantation 
 
Appendix 2a - 2020-2021 Scottish National Advanced Heart Failure Service Agreement between 
NSS/NSD and Golden Jubilee National Hospital. 
 
Appendix 2b - 2021-2022 Scottish National Advanced Heart Failure Service Agreement between 
NSS/NSD and Golden Jubilee National Hospital. 
 
Appendix 2c - 2022-2023 Scottish National Advanced Heart Failure Service Agreement between 
NSS/NSD and Golden Jubilee National Hospital. 
 
Appendix 2d - 2023-2024 Scottish National Advanced Heart Failure Service Agreement between 
NSS/NSD and Golden Jubilee National Hospital. 
 
b. Adult Congenital Cardiac Surgery 
 
Appendix 2e - 2021-2022 Adult Congenital Cardiac Service Agreement between NSS/NSD and 
Golden Jubilee National Hospital. 
 
Appendix 2f - 2022-2025 Adult Congenital Cardiac Service Agreement between NSS/NSD and 
Golden Jubilee National Hospital. 
 
c. The Scottish Pulmonary Vascular Unit 
 
Appendix 2g - 2021-2022 Pulmonary Vascular Hypertension Service Agreement between NSS/NSD 
and Golden Jubilee National Hospital. 
 
Appendix 2h - 2022-2025 Pulmonary Vascular Hypertension Service Agreement between NSS/NSD 
and Golden Jubilee National Hospital. 
 
3. The 2023/24 annual report for each of these three services 
a. Cardiac Transplantation alone and/or Advanced Heart Failure and Cardiac Transplantation 
 
Appendix 3a - 2023-2024 Scottish National Advanced Heart Failure Annual Report. 
 
b. Adult Congenital Cardiac Surgery 
 
Appendix 3b - 2023-2024 Adult Congenital Cardiac Annual Report. 
 
c. The Scottish Pulmonary Vascular Unit 
 
Appendix 3c - 2023-2024 Pulmonary Vascular Hypertension Annual Report. 
 
I trust you will find the information of assistance and if you require any further information, please do 
not hesitate to contact me. 
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If you are unhappy with any aspect of how we have dealt with your request, you can make 
representations to us asking us to review the handling of your request.  Please write to the 
Associate Director Governance and Board Services (Board Secretary) at the email address 
nss.foi@nhs.scot within 40 working days of the date of this correspondence. 
 
If after a review you are still unhappy, you also have the right to apply to the Scottish Information 
Commissioner, who can be contacted at Kinburn Castle, St Andrews, Fife, KY16 9DS, or via their 
online application form. 
 
If you have any queries about this letter, please contact me at the above address. 
 
Yours sincerely, 

mailto:nss.foi@nhs.scot
http://www.itspublicknowledge.info/YourRights/Unhappywiththeresponse/ApplicationForm.aspx



