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Freedom of Information Reference:  FOI-2023-000326 – Reinforced Autoclaved Aerated 
Concrete Survey Programme 

I refer to your freedom of information request that we received on 04 September 2023: 

1. Please confirm how many buildings have gone through the on-site survey stage phase
of the Reinforced Autoclaved Aerated Concrete Survey Programme

2. Of the buildings which have completed the on-site survey stage phase, please confirm
what RAG rating has been applied to the RAAC found in each and what
remedial/monitoring recommendations have been given.

I can advise we have now completed a search of our records and can provide you with the following 
information: 

1. Please confirm how many buildings have gone through the on-site survey stage phase
of the Reinforced Autoclaved Aerated Concrete Survey Programme

NHS National Services Scotland (NSS) completed a Reinforced Autoclaved Aerated Concrete
(RAAC) assessment in 2020. Whilst no presence of RAAC was identified, NHS NSS will be
included in the national survey underway by NHS Scotland Assure, ensuring that our buildings
will be surveyed against the exact same criteria of the full NHS Scotland estate. These
structural surveys by NHS Scotland Assure’s appointed surveyor have not yet taken place in
our buildings but are scheduled to over the coming months.

2. Of the buildings which have completed the on-site survey stage phase, please confirm
what RAG rating has been applied to the RAAC found in each and what
remedial/monitoring recommendations have been given.

Under Section 17 of the Freedom of Information Scotland Act, 2002. An organisation does not
have to provide that information if they do not hold that information. NSS cannot provide you
with the RAG rating as above as RAAC was not present in any of the buildings surveyed to
date.
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If you are unhappy with any aspect of how we have dealt with your request, you can make 
representations to us asking us to review the handling of your request. Please write to the 

 
Head of Information and Cyber Security  
Digital and Security 
NHS National Services Scotland 
Headquarters 
Gyle Square 
1 South Gyle Crescent 
Edinburgh  
EH12 9EB 
 
 

or at the email address nss.foi@nhs.scot within 40 working days of the date of this correspondence. 
 
If after a review you are still unhappy, you also have the right to apply to the Scottish Information 
Commissioner, who can be contacted at Kinburn Castle, St Andrews, Fife, KY16 9DS, or via their 
online application form. 
 
If you have any queries about this letter, please contact me at the above address. 
 
 
Yours sincerely 
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