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Dear  

Freedom of Information Reference:  FOI-2023-000053 - Goods and services procured by NSS 

I refer to your freedom of information request that we received on 06 February 2023. I can advise you 
that we have now completed the search of our records and can provide you with the following 
information: 

NSS National Procurement procure around £1.4 billion in goods and services each year. For 
the latest financial year available, I would like to know the total financial value of goods and 
services procured by NSS National Procurement to businesses based in Scotland. I would 
also like to know how many Scottish companies NSS procured from, and if possible, the total 
number of employees within these companies (an average is sufficient). 
 
Please find attached Appendix 1 – NHSS Spend Data 21-22, for the information you have requested. 
We have obtained this data using Spikes Cavell. This is a program which has functionality that 
enables buyers to monitor performance in areas such as framework and eCommerce usage. There 
are a couple of caveats around this data which are as follows: 
 

• Where you have highlighted in the request ‘’businesses based in Scotland’’ and ‘’Scottish 
Companies’’ we have provided you with information on companies registered in Scotland as a 
Scottish Business. This means the search will not capture any other UK/European businesses 
that have a branch/site based in Scotland. 

• Under Section 17 of the Freedom of information Scotland Act, 2002 (FOISA) an organisation 
does not have to provide that information if it does not hold that information. NHS National 
Services Scotland does not hold some of the information relating to the number of employees. 
Where there are any blank entries in the columns for ‘’Number of Employees’’ and ‘’Supplier 
Size’’ this is due to that information not being recorded at the time. This information may be 
available publicly through the individual supplier websites or by contacting the relevant supplier. 
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I trust you will find the information of assistance and if you require any further information, please do 
not hesitate to contact me. 

If you are unhappy with any aspect of how we have dealt with your request, you can make 
representations to us asking us to review the handling of your request.  Please write to the 
 
Head of Information and Cyber Security  
Digital and Security 
NHS National Services Scotland 
Headquarters 
Gyle Square 
1 South Gyle Crescent 
Edinburgh  
EH12 9EB 
 
or at the email address nss.foi@nhs.scot within 40 working days of the date of this correspondence. 
 
If after a review you are still unhappy, you also have the right to apply to the Scottish Information 
Commissioner, who can be contacted at Kinburn Castle, St Andrews, Fife, KY16 9DS, or via their online 
application form. 
 
If you have any queries about this letter, please contact me at the above address. 
 
 
Yours sincerely 
 




